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REGIN’S PRIVACY POLICY FOR CUSTOMERS 
In this Privacy Policy for Customers ("Policy"), references to "Regin" "we", "us" and "our" will mean 
the limited liability company Regin (for contact details, see "Questions and queries" below) where 
you are a customer or hold a Regin account (collectively, "you" unless the context provides another 
interpretation). 

Since this Policy contains extensive information, you can use the table of contents below to easily 
navigate to the sections that interest you. 
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Why do we inform you?  
We know that the manner in which your personal data is processed is important to you. This Policy 
outlines in detail how we collect, process, use and transfer (collectively, "process") your personal 
data.  

Personal data is information that relates to an individual who can be identified using that infor-
mation. It does not matter whether the information can be linked to you on its own, or whether 
other information is needed to do so – the information in both cases is considered personal data. We 
process personal data based on several purposes. For example, we cannot communicate with you 
without processing personal data. If we do not need your personal data, we will inform you, for ex-
ample by marking information as optional. Common examples of personal data that we process in 
our day-to-day operations are names, contact details and information about your purchases. You will 



 2021-05-21 

 

 
 
Regin’s privacy policy for customers 2 
 

find more detailed information about the data we process and the purposes for which we process it 
under "What personal data do we process and how do we process it?" below.  

Who is the data controller? 
Regin is the data controller, meaning that we determine how and why your personal data is pro-
cessed. It also means that we are required to ensure that your personal data is only processed in ac-
cordance with this Policy and that we have a legal obligation to provide you with the information 
contained therein. If you have any questions, you can contact us using the contact details under 
"Questions and queries" below. 

Where we have appointed a Data Protection Officer (DPO), you can contact our DPO using the con-
tact details under "Questions and queries" below. 

What personal data do we process and how do we process it? 
Regin processes many types of personal data obtained from various sources. We typically obtain the 
data from you, or through your use of our website or web shop, or when you make a purchase with 
us, but we may also get information from public sources or registers. We use your personal data for 
several purposes. We must always have a lawful basis, in other words, a reason arising from law in 
order to process your personal data.  

Below is a summary of the purposes for which we process your personal data and the associated law-
ful bases on which this is based, as well as which data is processed and how. Under certain circum-
stances, several lawful bases may be relevant to certain processing activities. Please note that the 
information we process about you may vary depending on the information you provide and whether 
or not you have a Regin account. Sometimes processing is also performed by a third party on our be-
half (see "Does Regin share personal data with third parties?" below). Please also note that certain 
information is necessary for us to be able to perform what we promised you, such as providing the 
product you purchased or providing your Regin account.  

In certain situations, we may request your explicit consent to process (specific types of) personal 
data. Under these circumstances, you may withdraw your consent at any time by following the in-
structions you were given when you gave your consent or via the contact details under "Questions 
and queries" below. 
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  Data and processing Lawful basis 

 

Purpose of 
processing 

Personal data pro-
cessed 

Processing per-
formed  

Your con-
sent 

To imple-
ment an 
agree-

ment with 
you or be-
cause you 

have 
asked us 

before en-
tering into 
the agree-

ment. 

To fulfil a 
legal ob-
ligation 

Our legiti-
mate inter-

ests 

It is neces-
sary to pro-

tect interests 
that are of 

fundamental 
importance 

to you or an-
other natural 

person 

 For you as a 
customer 

  
     

a)  To be able to 
manage your 
purchase 

• Contact details 
(e.g. name, ad-
dress,  
e-mail and tele-
phone number)  

• Payment history 
• Payment infor-

mation 
• Credit infor-

mation from 
credit reference 
agencies 

• Purchase infor-
mation 

• Information 
about your or-
der 

• User infor-
mation if you 
have a Regin ac-
count 

• Delivery and re-
lated activities 

• Identification and 
age check 

• Payment pro-
cessing 

• Address check in 
public registers 

• Handling of com-
plaints and war-
ranties 

• Managing your or-
der 
 

     

b)  In order to 
fulfil our le-
gal obliga-
tions 

• Name 
• Personal iden-

tity number: 
• Contact details 

(e.g. name, ad-
dress,  
e-mail and tele-
phone number) 

• Payment history 
• Payment infor-

mation 
• Your corre-

spondence with 
us 

• Information 
about when and 
where you have 
purchased an 
item from us 

• Any complaints  
• User infor-

mation if you 
have a Regin ac-
count 

• Necessary man-
agement to com-
ply with legal obli-
gations arising 
from law, judg-
ment or public au-
thority decisions 
(e.g. compliance 
with requirements 
imposed by the 
Swedish Account-
ing Act, the Anti-
Money Laundering 
Act, the Product Li-
ability Act, which 
may necessitate 
that we produce 
communication 
and information 
for the public and 
for our customers 
in certain situa-
tions) 

     

c)  To manage 
customer 

• Name 
• Contact details 

(e.g. name, 

• Communicate with 
you and answer    

 

 
(we need to 
be able to 
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  Data and processing Lawful basis 

 

Purpose of 
processing 

Personal data pro-
cessed 

Processing per-
formed  

Your con-
sent 

To imple-
ment an 
agree-

ment with 
you or be-
cause you 

have 
asked us 

before en-
tering into 
the agree-

ment. 

To fulfil a 
legal ob-
ligation 

Our legiti-
mate inter-

ests 

It is neces-
sary to pro-

tect interests 
that are of 

fundamental 
importance 

to you or an-
other natural 

person 

service mat-
ters 

address,  
e-mail and tele-
phone number) 

• Your communi-
cation with us 

• Information 
about when and 
where you have 
purchased an 
item from us 

• Information 
about your cus-
tomer service 
matter 

• Technical data 
about your 
equipment 

• User infor-
mation if you 
have a Regin ac-
count 

any questions you 
may have 

• Identify you 
• Investigate any 

complaints and 
support issues 

handle your 
customer ser-
vice matter in 
the best pos-

sible way) 

d)  To be able to 
evaluate, de-
velop and 
improve our 
services, 
products and 
systems for 
the customer 
collective as 
a whole 

• Personal name 
• Company name 
• Company's place 

of business 
• Your communi-

cation and any 
feedback con-
cerning our 
products 

• Purchase- and 
user-generated 
data (e.g. click 
and purchase 
history) 

• Technical infor-
mation about 
your devices and 
settings 

• Information 
about how you 
have interacted 
with us and used 
our website and 
web shop 

• Customise and 
make our website 
more user-friendly 
(e.g. by simplifying 
information or 
highlighting fre-
quently used fea-
tures) 

• Produce documen-
tation to improve 
goods flow and lo-
gistics flow 

• Develop and im-
prove our products 
 

   

 
(we need to 
be able to 

evaluate, de-
velop and im-
prove our ser-

vices, prod-
ucts and sys-

tems) 

 

e)  To prevent 
misuse of a 
service or to 
prevent, 
avert and in-
vestigate 

• Personal name 
• Company name 
• Purchase- and 

user-generated 
data (e.g. click 

• Prevention and in-
vestigation of any 
fraud or other vio-
lations of the law 

• Prevention of 
spam mailings, 

  

 
(when 

such an 
obliga-
tion ex-

ists) 

 
(we must be 

able to satisfy 
our interest in 

preventing 
misuse of our 
services and 
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  Data and processing Lawful basis 

 

Purpose of 
processing 

Personal data pro-
cessed 

Processing per-
formed  

Your con-
sent 

To imple-
ment an 
agree-

ment with 
you or be-
cause you 

have 
asked us 

before en-
tering into 
the agree-

ment. 

To fulfil a 
legal ob-
ligation 

Our legiti-
mate inter-

ests 

It is neces-
sary to pro-

tect interests 
that are of 

fundamental 
importance 

to you or an-
other natural 

person 

breaches 
against us 

and purchase 
history) 

• Technical infor-
mation about 
your devices 

• Information 
about how our 
website and 
web shop have 
been used  

• Information 
about your cus-
tomer service 
matters  

phishing, harass-
ment, attempted 
unauthorised login 
to user accounts or 
other actions pro-
hibited by law or 
under our terms 
and conditions 

• Improve and pro-
tect our IT envi-
ronment against 
attacks and intru-
sions 

preventing, 
averting or in-

vestigating 
breaches 

against us) 

 For those 
who have a 
Regin ac-
count 

  

     

f)  To create 
and manage 
your Regin 
account 

• Name 
• Contact details 

of the company 
(e.g. name, ad-
dress,  
e-mail and tele-
phone number) 

• Purchase history 
• Payment infor-

mation 
• Username and 

temporary pass-
words for sup-
port purposes 

• Any settings for 
your profile 

• Create a login fea-
ture 

• Verify your iden-
tity  

• Maintain accurate 
and up-to-date 
data 

• Show your person-
alised product 
range and prices 

• Enable you to fol-
low your purchase 
and payment his-
tory 

• Identify you 
• Manage any set-

tings for your pro-
file 

   

 
 

We must be 
able to pro-
vide full digi-

tal service 
and be able 

to account for 
transact-ions 
from the web 

platform 

 

g)  To provide a 
personalised 
experience of 
our website 
and web 
shop 

• Name  
• Username 
• Country 
• Purchase history 
• Purchase- and 

user-generated 
data 

 

     

h)  To be able to 
provide in-
formation 
about and 
market 

• Name 
• Contact details 

of the company 
(e.g. name, ad-
dress,  
e-mail and tele-
phone number) 

• Show relevant 
product recom-
mendations 
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  Data and processing Lawful basis 

 

Purpose of 
processing 

Personal data pro-
cessed 

Processing per-
formed  

Your con-
sent 

To imple-
ment an 
agree-

ment with 
you or be-
cause you 

have 
asked us 

before en-
tering into 
the agree-

ment. 

To fulfil a 
legal ob-
ligation 

Our legiti-
mate inter-

ests 

It is neces-
sary to pro-

tect interests 
that are of 

fundamental 
importance 

to you or an-
other natural 

person 

products and 
services 

• Information 
about how you 
have used our 
website and 
web shop 

• Purchase history 
• Purchase- and 

user-generated 
data (e.g. click 
and purchase 
history) 

 Marketing        

i)  To be able to 
send direct 
marketing to 
you 

• Name 
• Contact details 

of the company 
(e.g. name, ad-
dress,  
e-mail and tele-
phone number) 

• Information 
about how you 
have used our 
website and 
web shop 

• Purchase history 
• Purchase- and 

user-generated 
data (e.g. click 
and purchase 
history) 

• Send direct mar-
keting to you by e-
mail, SMS or post 
 

 
(see each 
mailing 
for de-
tails on 
how to 
with-
draw 

consent) 

  

 

(we send 
postal mail-
ings (includ-

ing cata-
logues) based 
on the legiti-
mate interest 

we have in 
sending you 

relevant mar-
keting) 

 

 

Does Regin share your personal data with third parties? 
Personal data will only be shared when necessary based on the purposes set out in this Policy. Your 
personal data may be shared with our group companies, partners or suppliers. 

Within the group 

We may share your personal data with other companies within our group. However, we only share 
personal data within the group in a manner that is consistent with the information in this Policy and 
to the extent necessary. Personal data is never shared with persons other than those for whom the 
data is necessary to perform their work. We always ensure that those who receive personal data are 
bound by confidentiality obligations regarding, inter alia, your personal data.  
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Service providers 

We engage third parties that provide us with certain services. Services involved are: 

i. IT support, cloud services and other IT-related services where the supplier helps us manage, 
for example, our website, financial systems and other systems; 

ii. DHL Transport and Logistics 
iii. payment solutions; 
iv. marketing companies, and 
v. security services. 

We have written agreements with all our suppliers that regulate how they may process personal data 
on our behalf and require that they guarantee an adequate level of security for your personal data. 

Third-party access to personal data is limited and granted only in the light of the nature of the assign-
ment, the need for knowledge, depending on job functions and roles. This means that we will never 
share your personal data with anyone who does not need it for any of the above purposes or to help 
us perform our tasks according to the same principles. 

Disclosure of data to third parties 

In addition to the above, in certain circumstances we may be required to share your personal data 
with third parties based on applicable law. These third parties are: 

i. administrative agencies (such as the Swedish Tax Agency and the Swedish Social Insurance 
Agency); 

ii. financial institutions; 
iii. insurers; 
iv. police, prosecutors, and 
v. external consultants. 

Does Regin transfer personal data to countries outside the EEA? 
We may transfer your personal data to a country outside the European Economic Area ("EEA"). Some 
of our suppliers or partners may be located outside the EEA or use personnel or materials/equipment 
outside the EEA, and your data may in such cases be processed outside the EEA. We have imple-
mented appropriate safeguards with regard to the protection of your privacy, your fundamental 
rights and freedoms, as well as the exercise of your rights. If processing of your personal data will 
take place outside of the EEA, we will always take measures that, for example, ensure an appropriate 
level of data protection through EU standard contractual clauses based on the European Commis-
sion’s Decision of 5 February 2010 or any decision which may replace it.  

If you would like more information about the relevant regulations or have questions about the trans-
fer of data to other countries, please contact us. See contact details under "Questions and queries" 
below. 

How is your personal data protected? 
Regin uses adequate IT security systems to protect the confidentiality, integrity and access to your 
personal data. In particular, we have taken appropriate security measures against illegal or 
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unauthorised processing of personal data and against accidental loss or damage to personal data. Ac-
cess to your personal data is only granted to persons who need it in order to fulfil their work assign-
ments.  

How long does Regin store your personal data? 
We will store your personal data for as long as we need it to fulfil the purposes for which it was col-
lected (see above) and to comply with laws and fulfil legal obligations. This may mean that certain 
data is stored for longer than others. The length of time we store your personal data for is affected 
by the following for example (i) laws that we are required to comply with, (ii) if we have any legal 
proceedings between each other or any third party, (iii) the type of personal data we hold about you, 
and (iv) if you or a competent authority asks us to keep the data and there are reasonable grounds 
for doing so.  

If you have any questions about the length of time we store certain data about you, you are welcome 
to contact us. For contact details see "Questions and queries" below. For more detailed information 
about how long we store your personal data, please read our Data Retention Procedure. 

Your rights and how you can enforce them 
You have various rights that you can enforce, including the right to be informed about our processing 
of your personal data, i.e. you have the right to see this Policy.  

If you have any questions, please contact us. For contact details see "Questions and queries" below. 

Below is a summary of the other rights you have under the law. The table below also contains infor-
mation about any conditions and restrictions on how the right can be exercised and how you practi-
cally exercise your right. 

 

 
Your rights 

 

 
Explanation of the meaning  

 
Conditions to exercise your right 

Right of access 

You have the right to access the personal data 
we hold about you.  

We must be able to verify your identity. Your re-
quest may not affect the rights and freedoms of 
others, such as the privacy and confidentiality of 
other persons.   

Right to data portability 

You may have the right to obtain the data you 
have provided to us, and which is processed by 
us, in a commonly used machine-readable for-
mat.  

GDPR does not establish a general right to data 
portability. This right only applies if the processing 
is based on your consent or on our agreement with 
you and when the processing is carried out by auto-
mated means (e.g. not physical documents). The 
right only affects personal data that was provided 
by you. Hence as a rule, it does not apply to per-
sonal data that we have generated. 
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Rights in relation to inaccu-
rate or incomplete data 

You may challenge the accuracy and complete-
ness of the personal data we process about you. 
If it is found that the personal data is inaccurate, 
you are entitled to have the inaccurate data re-
moved, corrected or supplemented as appropri-
ate.  

This right only applies to your own personal data. 
When exercising this right, please be as specific as 
possible. 

Right to object to or request 
restriction of processing of 

your personal data 

You have the right to object to or ask us to re-
strict the processing of your personal data.  

This right applies only if our processing of your per-
sonal data is expressly based on a so-called legiti-
mate interest (see above under "How and why do 
we process your personal data?"). Objections must 
be based on grounds relating to your particular sit-
uation. This means that your justification for the 
objection or restriction request must not be too 
general. 

Right to have personal data 
erased 

You are entitled, on certain grounds, to have 
your personal data erased (also known as the 
“right to be forgotten”). This right means, for 
example, that you are entitled to demand that 
your personal data is erased if you think that the 
information we are processing is inaccurate, or 
the processing is unlawful.  

There are various reasons why we may not be in a 
position to erase your personal data.  This may ap-
ply (i) where we have to comply with a legal obliga-
tion, (ii) in case of exercising or defending legal 
claims, (iii) where we have to comply with legal ar-
chiving obligations, or (iv) where the personal data 
is necessary for the performance of our contract 
with you. 

Right to withdraw consent 
You have the right to withdraw your consent to 
any processing for which you have previously 
given that consent.  

The exercise of your right to withdraw consent ap-
plies to future processing.  

Cookies 
We use cookies on our website. A cookie is a small text file which is saved on your computer or mo-
bile device to be later fetched as needed during subsequent visits to the website. For more infor-
mation about how we use cookies, please read our Cookie Policy. 

Questions and queries  
If you have any questions or would like further information about our processing of your personal 
data or your data protection rights, including rights about access to data and correction of inaccurate 
data, please contact your Regin contact person or contact us via e-mail at info@regin.se or by post to 
AB Regin / Regin Controls Sverige AB, Box 116, 428 22 Kållered (mark the letter with "Data Protec-
tion" so that the correct person can be reached).  
 
If you have any questions or concerns related to how we process your personal data, we encourage 
you to notify us so that we can try to resolve this. If you believe that we are in breach of our obliga-
tions under applicable data protection legislation, you are always welcome to lodge a complaint with 
the Swedish Data Protection Authority (as of 1 January 2021, referred to as the Swedish Authority for 
Privacy Protection). 

mailto:info@regin.se
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Changes to this Policy 
We may make changes to this Policy. If the change entails a material change to the nature of the pro-
cessing (e.g. expansion of the categories of recipients or introduction of transfers to a third country) 
or a change that may not be material in terms of the processing but which may be significant to or 
have an impact on you, the updated information will be provided to you well in advance of the 
change taking effect. We will send the changes to you via e-mail (if we have your e-mail address) to 
enable you to view and understand the changes. When notifying you of such changes, we will also 
explain what the likely impact of those changes on you will be. The latest version of this Policy is al-
ways available on our website. 
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